Maximize
your productivity.

Minimize your lifecycle costs.

With the MULTIVAC PEAQ Promise
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The MULTIVAC
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We work hard every day to develop
solutions that increase our customers’
productivity, while minimizing lifecycle

COsLs.
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Our PEAQ Promise:
Maximum productivity.
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Our customers around the world know
that MULTIVAC delivers great products
and best-in-class services. But why do

they come back to us again and again?

It’s because they know that long-term
productivity is at the heart of every

single machine and solution we develop.

Investment costs are an important
factor behind any purchase decision,
but productivity is key to efficient, cost-

effective production over the long term.



It’s all about
your productlivity.

Whether you're a small-scale producer for whom flexibili-  In other words: productivity.

ty and quick conversion are key, or a high-volume indus-

trial manufacturer who demands maximum availability And this is exactly what the MULTIVAC PEAQ Promise
and a downtime risk of close to zero — what really matters is all about.

is the actual number of packages you produce.

Continous innovation
for maximum productivity

Countless features Optimized Preventive/ Dedicated
to maximize your line solutions Predictive automation
productivity Maintenance solutions

Best-in-class Comprehensive, Over 60 years 200,000+ Your reliable
service and spare proven product of experience machines sold partner - anytime
parts supply portfolio and anywhere



How does MULITTVAC
maximize your productivity?

The well-known benefits of our MULTIVAC solutions are
the key — with continuous innovations such as Smart

Services or MULTIVAC Line Control.

Optimized line solutions, countless features to maximize
your productivity and, of course, our proven and ext-

remely reliable product portfolio all contribute to you

always being a step ahead of your competition.

PEAQ Promise:
For your best
productivity.
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Our PEAQ Promise:
Maximum efficiency.




Beyond your initial acquisition
mvestment, there are many costs that
come into play throughout the service
life of a typical packaging machine:
operational and maintenance costs,
material costs, personnel costs, energy

costs and, of course, disposal costs.

Bearing in mind all these factors and
with our focus on optimizing your
processes, we can go a long way
towards ensuring maximum efficiency
— throughout your machine’s entire

lifecycle.
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We make sure that you never lose
sight of the big picture.

Total Cost of Ownership (TCO) alone doesn't give you the At MULTIVAC, we've taken the process of identifying real
full picture when assessing the value of your asset over performance a lot further — with productivity, efficiency,

time. availability and quality in the foreground.

Overall Equipment Effectiveness (OEE) is another widely
used indicator to help you, as a manufacturer, identify

the percentage of manufacturing time that is truly pro-

ductive.




Personnel costs Material costs

Example:
Thermoforming packaging
machine cost structure over

10 years

Acquisition costs
Maintenance costs | ‘

Energy costs

Disposal costs

Our

PEAQ Promise:
For your best
efficiency.
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Our PEAQ Promise
Maximum availability.
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Secure your success. With our

customized after sales solutions.

MULTIVAC CustomCare After Sales
Solutions include a world-class portiolio
of state-ol-the-art products and services

perfectly tailored to your specific needs.

To support you with maximum
availability throughout your machines’

entire lifecycle — and to save you costs.
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Your availability guarantee —
MULTIVAC CustomCare
After Sales Solutions.

Our advanced After Sales Solutions are consistently de-
signed to increase the performance and availability of

your machines - in line with your productivity goals.

The MULTIVAC CustomCare portfolio ranges from
preventive maintenance contracts to remote support,
MULTIVAC Live Support, optimization audits, spare parts,
retrofits, our emergency helpdesk, express repairs, and
our industry-leading, user-friendly myMULTIVAC cus-
tomer portal, your access to the MULTIVAC world.

To guarantee your success and 100% satisfaction, more
than 1,000 MULTIVAC CustomCare employees are on call
365/24 worldwide.

MULTIVAC

CuUsTOMCARE

Secure your success




My Machines
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Our unique innovations target
your maximum productivity.

18 MULTIVAC Line Control (MLC): It enables frequently recurring operating sequences to
become standardised and reproducible — across lines.
MULTIVAC Line Control (MLC) makes the operation of
your packaging lines significantly easier and more effi- Your operating personnel benefits from fast and error-
cient. free sequences: for starting up and stopping the line,
recipe changes across lines and emptying the line — as

well as from clearly laid-out line status overviews.

You achieve significantly higher availability of the entire

line while minimizing operating errors.

Line start/stop Line start/stop Line start/stop

i I |




Fxclusively

with MULTTVAC.

Multi Sensor Control technology:

Many of our machines are equipped with advanced,
comprehensive sensor technology. MULTIVAC's Multi
Sensor Control feature determines the required process
values in closed control loops, recording all relevant pro-

cess values and continuously optimizing them.

MULTIVAC X-line Traysealer

As a result, our machines always work extremely close
to their optimum operating point. This contributes to
reduced process times, increased process availability

and reliability, higher performance and significantly

improved output - all to the benefit of your productivity.
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Driving the digitalization
of products and processes.

With our digitalization portfolio, we are adding real
added value to our customers’ packaging processes.
Increased line performance, enhanced machine operation
and reduced unplanned downtime are just some of the

benefits our customers capitalize on.

MULTIVAC Smart Services

A key facet of MULTIVAC's digital portfolio encompasses
real-time analysis tools, such as MULTIVAC Smart

Services.
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The Smart Production Dashboard visua-
lizes key figures of the production process
and helps you keep track of the production

process.
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The Smart Log Analyzer uses log data of
a MULTIVAC machine to identify the main
reasons for unplanned downtime on all

connected machines.

Smart Machine Reports provide our custo-
mers with entirely automated and regularly

generated analysis reports of their machines.



How does your productivity
benelit from digitalization?

With digital products and services from MULTIVAC, we
provide our customers with innovative, future-proof

solutions for monitoring, controlling and optimizing pro-

duction — networked and comparable across locations.

Transparent processes and real-time process data make

The Smart OEE Analyzer analyzes the an indispensable contribution to the availability, efficien-
effectiveness of packaging processes and cy and cost-effectiveness of packaging systems and lines.
provides a concise overview of packaging Simply, conveniently and “live”.

process performance.

The MULTIVAC Pack Pilot enables automatic
machine configuration for new articles and
allows MULTIVAC X-line packaging machines to
be set up without in-depth expert knowledge.

Our

PEAQ Promise:
@ For your best

Smart Data Backup automatially savesa availability.

recipe changes. It enables automated backup

and easy recovery of machine settings, as well as

secure storage that can be accessed any time.
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Our PEAQ Promise:
Maximum quality.
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MULTIVAC is one of the world’s leading
suppliers of superior, proven packaging
solutions for a wide variety of foods, life
science and healthcare products, as well

as consumer and industrial goods.

Outstanding quality and your full
satisfaction are intrinsic to everything

we do.



l.et us empower
your success.

Our proven portfolio encompasses an extensive range
of packaging technologies, automation solutions, and
labelling and quality control systems. Our offering is
rounded off by solutions upstream of the packaging
process: in the areas of portioning and processing as well

as baked goods technology.

Thanks to our comprehensive line expertise, all MULTIVAC
modules can be integrated into holistically designed sys-
tems. Thinking and acting sustainably, we are dedicated

to the responsible use of resources and energy.

\g\ R-Cycle

MULTIVAC is part of the R-Cycle initiative across all its companies. The
common objective is to drive the loop system for plastic packs forward,
based on an open and globally applicable tracing standard.

BLUBCOMPETENCE
Alliance Member
MULTIVAC supports the Blue Competence initiative of the Association

of German Machinery and Equipment Manufacturers (VDMA).

109616320 © MULTIVAC 04/2022
Subject to technical changes in line with product development.
MULTIVAC is a registered trademark of MULTIVAC Sepp Haggenmiiller SE & Co. KG.

www.multivac.com

The MULTIVAC Group employs some 6,900 people world-
wide. The company is represented on all continents with
over 80 subsidiaries. More than 1,000 consultants and
service technicians support our many customers around
the globe. Their know-how and experience ensure maxi-

mum availability of all installed MULTIVAC machines.



